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STEPS TO ENROLL INTO NISSANCONNECT SERVICES

Customers can enroll into NissanConnect Services via Web Portal or Mobile App. There is no need to enroll

using both methods. Once enrolled, you can access your account on both platforms.

WEB PORTAL ENROLLMENT

Step

1. Go to Canada.nissanconnect.com

2. Press the Create Account button.

3. Fill in required information and click Register.

4, You will be re-directed to a log in screen where you can now login with your newly created
account.

5 Welcome to your personal Garage page! Click Add New Vehicle in the top right and enter the
17-digit Vehicle Identification Number of your new car. Click Continue.

6. Once complete, your new car will be added to your Garage page.

7. If your car is equipped with NissanConnect>" Services and/or NissanConnect*" EV Services (for
LEAF owners), click on the respective button to accept terms and conditions.

8. Once terms and conditions have been accepted, the system should start activating services in
your car to synchronize with your newly created account on canada.nissanconnect.com. You
are now successfully enrolled in NissanConnect Services!

9. Feel free to start using the connected features available to you on either the web portal or by

logging in through the mobile app.
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MOBILE APP ENROLLMENT
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Download the NissanConnect Services Canada mobile app from the app store:

[ PN Apple App Store
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Keep me logged in

SIGN IN

Don't have an account? Register

Demo Mode

Terms of Use Privacy Policy

1. Open the App
and click Register.
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SUBMIT

4. Fill out your

personal information.

Tap Submit.
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Cancel Terms Of Use

NissanConnect Services Application
Torms of Use
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NEXT

2. Accept Terms
of Use. Tap Next.
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Establishing Secure Channel

5. At this screen,
please wait.

Google Play

4 Add Vehicle

Please enter the VIN {Vehicle Identification Number)
found on yaur vehicle registration paperwork and an
the sticker of the driver's side doorjamb.
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3. Enter your 17-digit
VIN and tap Next.

GOOD NEWS

we've created your account and are
activating your services, It could take

upto 2 days.
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6. Press OK. Log back in to
confirm you can access your
vehicle connected services.
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